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___ groups of volunteers who offer callers compassionate listening and =
== valuable information to local resources through a warmline.
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Of the 80 booked sessions, 51 sessions were
held. Kind Souls volunteers provided tangible
resources and/or emotional support during
these sessions.

49%

Callers became repeat callers

Callers provided positive feedback and felt that
the warmline was beneficial and wanted to
book another session

Tangible resources provided

50

The most important needs identified by our
callers were financial burdens and mental
health or emotional stress. Referrals were
provided to assist with anxiety, depression,
grief and bereavement, as well as emergency
assistance such as food banks, shelters and
financial support.

Positive Feedback from our
callers

100%

e “This resource is so helpful.”

o “lusually feel re-centered and focused after
these talks.”

e “This service is so easy to use.”

 “Pm glad to know that | didn’t have to go
anywhere and can do this at home.”

« “| feel like I'm being redundant, but it feels
so good to get things out and talk about
them.”

We want to thank our compassionate
volunteers, sponsors, donors, mission
supporters and ambassadors who continue
to support our mission and allow us to
continue to offer a central line of support that
illuminates the mental health impact of job
displacement.
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